
PLUG INTO AN  
EMPOWERING RELATIONSHIP
Industry specialists with Westpac Professional Services 
can help make a big difference to your business.



Get a new  
relationship for  
your business 

Relationship Managers
Your dedicated Professional Services 
Relationship Manager will get to know your 
business inside and out. They’ll provide you 
with a personalised support that includes:

•	 �Tailored solutions to meet your  
complex financial needs

•	 �Specialist product advice that’s  
easy to understand

•	 Bespoke investment options
•	 �Expert financial strategy and  

industry insights.

Westpac Online Banking and Corporate Online
Manage your finances seamlessly and securely at any time, across all your devices,  
with our award-winning digital banking platform, Westpac Online Banking for Business. 

Market-leading support

We’ve partnered with FeeSynergy
FeeSynergy provides accounting and legal firms with an end-to-end  
automated debtor management solution to improve and manage their  
cash flow. It features an embedded online payment gateway and fee  
finance offering, and can be easily integrated with leading practice  
management systems3. 

Here’s what you can expect from FeeSynergy

Free up working capital

Reduce outstanding payments by giving your clients  
the flexibility to pay quickly and simply.

Partner dashboard and analytics

Identify risks, trends and exposure at a glance.

Automated payment reminders

Tailored email reminders prompt your clients to settle  
their accounts without the need for manual follow-up.

Online payment gateway

Secure online payments available 24/72, powered  
by Westpac.

Increase productivity

Have your collection business rules automated to improve  
speed of collection and productivity.

The business landscape constantly evolves, 
but one thing’s consistent. Doing business 
is simpler when you have the right team 
around you. 

That’s why we support the professional 
services sector with experienced, 
knowledgeable bankers who know your 
business, understand your challenges, 
and are committed to delivering effective 
financial solutions.

Far more than just service providers, our 
industry experts build genuine relationships 
with accountancy, legal and other 
professional services firms. Their aim is to:

•	 Support your growth 
•	 Help streamline your banking processes 
•	 Champion innovation in your industry
•	 �Free up your time, so you can focus on 

what you do best.

Helpful solutions for your Professional Services business

Cash flow solutions
Marquee offering FeeSynergy  

(Debtor collection and management)
Lending / cashflow

Digital Receivables PayWay  
platform  / e-commerce Acquisition and succession planning

Digital Payables solutions Insurance Premium funding (IPF)

Digital Account management Fit outs

Commercial card facilities  
& Expense reconciliation Overdrafts



Things you should know: This information is general only and does not constitute any recommendation or advice. It is current at the time of publication, and is subject to change. It has been 
prepared without taking account of your objectives, financial situation or needs. Because of this you should, before acting on the information, consider its appropriateness, having regard to 
these matters. Consider obtaining personalised advice from a professional financial adviser and your accountant before making any financial decisions in relation to the matters discussed in this 
document, including when considering the finance options for your business. Any application for finance will be subject to the Bank’s normal lending criteria. Terms and Conditions apply and are 
available on request. 1. Subject to system availability. This information does not take your personal objectives, circumstances or needs into account. Consider its appropriateness to these factors 
before acting on it. Read the disclosure documents for your selected product or service, including the Terms and Conditions or Product Disclosure Statement, before deciding. 4. FeeSynergy 
is an independent organisation and does not form part of the Westpac Group.  An agreement with FeeSynergy must be entered into to use their services, such agreement is subject to fees 
and terms and conditions. The Westpac Group expressly disclaims liability for any loss or damage whatsoever (including but not limited to indirect or consequential loss) which is suffered or 
sustained by you in connection with FeeSynergy. Unless otherwise specified, the products and services described on this website are available only in Australia from Westpac Banking Corporation  
ABN 33 007 457 141 AFSL and Australian credit licence 233714.� DB 0210A-1121 WBC

We’re here to help.
	 1300 134 291

	 westpac.com.au/professionalservices

 	 Visit us in branch


